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Privacy Policy 

 

FACTS What does Green Check Direct do with your information? 

Why? Financial companies choose how they share your personal information. 
Federal law gives you the right to limit some, but not all, sharing. Federal 
law also requires us to tell you how we collect, share, and protect your 
information.  

What? The types of personal information we collect and share depend on the 
product or service you have with us. This information can include: 

●​ Social Security Number (SSN) or Employee Identification Number 
(EIN)  

●​ Financial Information such as sales or revenue 
●​ Transaction activity 

How? All financial companies need to share customers’ personal information to 
run their everyday business. In the section below, we list the reasons 
financial companies can share their customers’ personal information; the 
reasons we choose to share; and whether you can limit this sharing. 

 
 
 

Reasons we can share your information Does Green 
Check Direct 
share? 

Can you limit 
this sharing? 

For our everyday business purposes— such as to process 
your transactions, maintain your account(s), respond to 
court orders and legal investigations, or report to credit 
bureaus 

Yes No 

For our marketing purposes— to offer our products and 
services to you 

Yes No 

For joint marketing with other financial services and 
cannabis related companies 

Yes No 

For our affiliates' everyday business purposes — 
information about your transactions and experiences 

Yes No 

For our affiliates' everyday business purposes — 
information about your creditworthiness 

Yes Yes 

For our affiliates to market to you Yes Yes 

For nonaffiliates to market to you No We don’t 
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To limit our 
sharing 

To limit our sharing call 888-729-7942.  Please note: If you are a new 
customer, we can begin sharing your information 30 days from the date 
we sent this notice. When you are no longer our customer, we continue to 
share your information as described in this notice. 

Questions Call us at 844-544-1940, or write us at Green Check Direct, 
support@greencheckdirect.com 

 
 

Who we are 

Who is providing this 
notice? 

This privacy policy is provided by Green Check Direct, and 
applies to our customers who open an account or use our related 
products and services. 

What we do 

How does Green Check 
Direct protect my 
information? 

To protect your personal information from unauthorized access 
and use, we use security measures that comply with federal law. 
These measures include computer safeguards and secured files 
and buildings. 

How does Green Check 
Direct collect my 
information? 

We collect your information, for example when you 
●​ Open an account 
●​ Make a purchase or other transaction 
●​ Provide us sales information or give us your income 

information  
 
We also collect your personal information from other companies 
as part of our Compliance Assessment Audit. 

Why can't I limit all 
sharing? 

Federal law gives you the right to limit only 
 

●​ Sharing for affiliates' everyday business 
purposes—information about your creditworthiness 

●​ Affiliates from using your information to market to you 
●​ Sharing for nonaffiliates to market to you 

 
State laws and individual companies may give you additional 
rights to limit sharing. See the "Other Important Information" 
section below for more on your rights under state law. 

What happens when I Your choices will apply to everyone on your account. 
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limit sharing for an 
account I hold jointly with 
someone else? 

Definitions 

Affiliates Companies related by common ownership or control. They can be 
financial and nonfinancial companies. 
 

●​ Our affiliates include companies under the ownership of 
Green Check Verified, Inc. 

Nonaffiliates Companies not related by common ownership or control. They 
can be financial and nonfinancial companies. 
 

●​ Non Affiliates we share with can include financial 
institutions, insurance companies, data processors, 
software companies, collection agencies, credit bureaus, 
marketing service providers, and state and federal 
government agencies. 

Joint Marketing A formal agreement between non affiliated financial companies 
that together market financial products or services to you.  
 

●​ We may partner with non affiliated financial companies to 
jointly market financial products or services to you 

 
 

Other important information 

State Disclosures 
 
In addition to your rights described below and in this notice, you may have other rights under 
state laws. We will comply with applicable state laws with respect to our information practices. 
 
For Alaska residents: You have the right to request a copy of the information we have on file 
about you. You may contact us at 844-544-1940 or support@greencheckdirect.com to request 
such records. 
 
For Arizona residents: We may share your information with affiliates for marketing purposes, 
but you have the right to opt-out of this sharing. To request that your information not be 
shared, please contact us at 844-544-1940 or support@greencheckdirect.com 
 
For Arkansas residents: You may request that we remove your information from our 
marketing list. If you wish to do so, please contact us at 844-544-1940 or 
support@greencheckdirect.com 
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California Privacy Rights: For residents of California: California law requires that we provide 
the following disclosures regarding the collection and use of personal information. You have 
the right to request certain information about our collection and use of your personal 
information during the past 12 months, including the specific pieces of personal information 
we have collected, the sources of that information, and the purposes for which it was 
collected. You may also request that we delete your personal information, subject to certain 
exceptions. To exercise your rights under California law, please contact us at at 844-544-1940 
or support@greencheckdirect.com 
 
For Colorado residents: You have the right to opt-out of the sale of your personal information. 
To do so, please contact us at 844-544-1940 or support@greencheckdirect.com 
 
For Connecticut residents: We are required by law to protect your personal information and 
notify you of any data security breach involving your personal information. You can contact us 
at 844-544-1940 or support@greencheckdirect.com to inquire about your rights under 
Connecticut privacy laws. 
 
For Delaware residents: We may share your information with our affiliates and nonaffiliated 
third parties for marketing purposes. You have the right to opt out of such sharing. Please 
contact us at 844-544-1940 or support@greencheckdirect.com to exercise this right. 
 
For Florida residents: We do not share your nonpublic personal information with nonaffiliated 
third parties except as permitted by law. To request more information on how we use your 
personal data, please contact us at 844-544-1940 or support@greencheckdirect.com  
 
For Georgia residents: In case of a security breach of your personal information, we will notify 
you as required by Georgia law. If you want more information on how we handle your data, 
please contact us at 844-544-1940 or support@greencheckdirect.com  
 
For Hawaii residents: We may share personal information with nonaffiliated third parties for 
marketing purposes. You can opt out of such sharing by contacting us at 844-544-1940 or 
support@greencheckdirect.com  
 
For Idaho residents: You have the right to request access to and correction of your personal 
data. If you would like to inquire about our data practices, please contact us at 844-544-1940 
or support@greencheckdirect.com  
 
For Illinois residents: You have the right to request access to personal data we have 
collected, and to request the deletion of your personal information under certain 
circumstances. Please contact us at 844-544-1940 or support@greencheckdirect.com to 
exercise your rights. 
 
For Indiana residents: You have the right to request the deletion of your personal information. 
If you would like to request the deletion or learn more about our data-sharing practices, 
please contact us at 844-544-1940 or support@greencheckdirect.com 
 
For Iowa residents: We may collect personal information for business purposes. You have the 
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right to request access to your personal data. Please contact us at 844-544-1940 or 
support@greencheckdirect.com to learn more. 
 
For Kansas residents: We may share your personal data with third parties for marketing 
purposes. You have the right to opt-out of such sharing by contacting us at 844-544-1940 or 
support@greencheckdirect.com 
 
For Kentucky residents: You may opt out of having your information shared with third parties 
for marketing purposes. Please contact us at 844-544-1940 or 
support@greencheckdirect.com if you wish to opt-out. 
 
For Louisiana residents: We will not share your personal information with nonaffiliated third 
parties without your consent, unless required by law. Please contact us at 844-544-1940 or 
support@greencheckdirect.com for more information. 
 
For Maine residents: We do not share your personal information with nonaffiliated third parties 
for marketing purposes unless you have provided your express consent. You may opt out of 
such sharing by contacting us at 844-544-1940 or support@greencheckdirect.com 
 
For Maryland residents: You have the right to request the deletion of your personal 
information from our records. To learn more or exercise this right, please contact us at 
844-544-1940 or support@greencheckdirect.com 
 
For Michigan residents: You may request that we not share your personal information with 
nonaffiliated third parties for marketing purposes. Please contact us at 844-544-1940 or 
support@greencheckdirect.com to opt-out. 
 
For Minnesota residents: We will not share your personal data with third parties for marketing 
purposes unless you have provided us with express consent. To inquire further, please 
contact us at 844-544-1940 or support@greencheckdirect.com  
 
For Mississippi residents: You have the right to request access to your personal data. Please 
contact us at 844-544-1940 or support@greencheckdirect.com for further details. 
 
For Missouri residents: You may request access to your personal information we have on file. 
For inquiries regarding your rights, please contact us at 844-544-1940 or 
support@greencheckdirect.com  
 
For Montana residents: We do not sell or share your personal information with third parties for 
marketing purposes. To learn more about how we handle your information, please contact us 
at 844-544-1940 or support@greencheckdirect.com  
 
For Nebraska residents: We may share your personal information with affiliates for marketing 
purposes. You can opt out of this sharing by contacting us at 844-544-1940 or 
support@greencheckdirect.com  
 
Important information for Nevada residents: At any time, you may request to be placed on 
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Green Check Direct’s internal do-not-call list by calling us toll-free at 844-544-1940. Nevada 
law requires that we provide you with the following contact information to enable you to obtain 
further information: (i) Green Check Direct Email: support@greencheckdirect.com and (ii) 
Bureau of Consumer Protection, Office of the Nevada Attorney General, 555 E. Washington 
Street, Suite 3900, Las Vegas, Nevada 89101, Phone: 1-702-486-3132, Email: 
BCPINFO@ag.state.nv.us. 
 
For New Hampshire residents: You have the right to request that we not share your personal 
information with third parties. To exercise this right, please contact us at 844-544-1940 or 
support@greencheckdirect.com 
 
For New Jersey residents: You may opt out of having your personal data shared with third 
parties for marketing purposes. Please contact us at 844-544-1940 or 
support@greencheckdirect.com to make this request. 
For New Mexico residents: You may request that we delete your personal information from 
our records. To request deletion, please contact us at 844-544-1940 or 
support@greencheckdirect.com 
 
For New York residents: You have the right to request the deletion of your personal 
information and to opt out of the sale of your data. Please contact us at 844-544-1940 or 
support@greencheckdirect.com to exercise your rights. 
 
For North Carolina residents: If we have collected any personal data, you may request a copy 
of this data. To request this information, please contact us at 844-544-1940 or 
support@greencheckdirect.com 
 
For North Dakota residents: You have the right to opt out of having your personal data 
shared with third parties for marketing purposes. To opt out, please contact us at 
844-544-1940 or support@greencheckdirect.com 
 
For Ohio residents: You have the right to access and correct your personal information. 
Please contact us at 844-544-1940 or support@greencheckdirect.com for more information. 
 
For Oklahoma residents: You may opt-out of having your personal information shared with 
third parties for marketing purposes. Please contact us at 844-544-1940 or 
support@greencheckdirect.com to opt-out. 
 
For Pennsylvania residents: If you wish to opt out of our marketing communications, please 
contact us at 844-544-1940 or support@greencheckdirect.com 
 
For Rhode Island residents: You may request to have your information removed from our 
marketing lists. To request removal, please contact us at 844-544-1940 or 
support@greencheckdirect.com 
 
For South Carolina residents: You may request to opt out of the sharing of your nonpublic 
personal information by contacting us at 844-544-1940 or support@greencheckdirect.com 
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For South Dakota residents: You may request that we delete your personal information from 
our records. Please contact us at 844-544-1940 or support@greencheckdirect.com 
to request deletion. 
 
For Tennessee residents: You have the right to request the deletion of your personal data. 
Please contact us at 844-544-1940 or support@greencheckdirect.com for more details. 
 
For Texas residents: We are required by Texas law to inform you that you have the right to 
request information regarding any data collection practices and the sharing of your personal 
information. If you wish to request this information, please contact us at 844-544-1940 or 
support@greencheckdirect.com 
 
For Vermont residents: We may share personal information with nonaffiliated third parties for 
marketing purposes only in accordance with Vermont law. You may opt out of such sharing of 
information by contacting us at 844-544-1940 or support@greencheckdirect.com 
 
 
For Virginia residents: You have the right to access, correct, delete, or obtain a copy of your 
personal data. To exercise your rights, please contact us at 844-544-1940 or 
support@greencheckdirect.com 
 
For Washington residents: You have the right to request the deletion of your personal 
information. Please contact us at 844-544-1940 or support@greencheckdirect.com for more 
details. 
 
For West Virginia residents: You may request that we remove your personal information from 
our marketing lists by contacting us at 844-544-1940 or support@greencheckdirect.com  
 
For Wisconsin residents: You may request that we not share your personal information for 
marketing purposes. To request this, please contact us at 844-544-1940 or 
support@greencheckdirect.com  
 
For Wyoming residents: We may share personal information with third parties as permitted by 
law. You can contact us at 844-544-1940 or support@greencheckdirect.com to inquire about 
how we use your personal information. 
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